
All You Can Expect From A Nissan Car Service 

 

Squeaky brakes? Wipers not reaching that one specific spot on the windscreen? Oil light been 

on for a while? Ringwood Nissan has all your service needs covered. Our technicians are fully 

trained and qualified, and our workshop has the most up-to-date equipment available and is 

specifically designed to support the Nissan Maintenance Program.  

 

While we’re taking care of your car, we’ll also be taking care of you - you can relax in our lounge 

area, enjoy our tea and coffee facilities and plasma TV, or make use of our computer 

workstations so your productivity isn’t disrupted. Alternatively, let our courtesy transportation 

service take you where you need to go. 

 

The Nissan service experience is underpinned by two philosophies; the Nissan Dealer Service 

Philosophy and the Nissan Customer Promise. These are backed up by the quality and design 

of our parts and accessories.  

The Nissan Dealer Service Philosophy 

The Nissan Dealer Service Philosophy consists of five ideals we strive every day to uphold: 

 

● Guaranteeing the quality of our workmanship and fitting only genuine Nissan parts. 

● Ensuring that all of our technicians are trained to meet Nissan’s high standards. 

● Ensuring competitive pricing and strict adherence to factory maintenance schedules. 

● Delivering consistent and superior standards of service. 

● Better understanding your needs so that we can exceed your expectations. 

 

The Nissan Customer Promise 

● Price Guarantee - there’s nothing worse than an unpleasant surprise in your bill. That’s 

why we’ll always tell you, before the service, exactly how much you’ll be charged. If extra 

work is required, your approval will be sought before it’s started. 

● Complimentary Clean - after the service your car will be thoroughly washed and 

vacuumed. 

● Latest Diagnostic Equipment - Nissan uses the latest diagnostic technology, which has 

been specifically designed to suit your vehicle and is backed by the Nissan Global 

Technical Support Team. 

● Nissan Genuine Parts - Our parts are designed, tested, and manufactured to the highest 

standards, and we’re so confident in them that they come with a 12-month or 20,000km 

(whichever comes first) guarantee.   

https://www.ringwoodnissan.com.au/service/
https://www.ringwoodnissan.com.au/service/


 

Parts and Parcel 

A service at Ringwood Nissan means your car will be fitted with only Nissan Genuine Parts - 

that’s not just solid parts like brakes and wipers but also fluids like oil and coolant.  

What’s Lube Got To Do With It? 

Every Nissan is unique and has different oil requirements. We use the right lubricants and oils to 

improve engine cleanliness, reduce sludge buildup and oil thickening, improve fuel economy, 

reduce oil consumption, and help your vehicle withstand heavy loads and hot conditions.  



 

Keep Cool 

Nissan Genuine Super Long Life Coolant is designed specifically for your engine. Its unique 

formula helps to maintain the correct heat transfer rate, stops corrosion, and prevents the water 

in your radiator from freezing. It also lasts twice as long as regular coolant, so you don’t have to 

worry about frequent changes.  

All Thriller, Some Filter 

Nissan Genuine Oil Filters work in sync with your engine, helping to remove impurities and 

prevent oil leakage. This ensures engine reliability and slows down general wear and tear.  

Wipers, Not a Wipeout 

Nissan Genuine Wipers are made for your vehicle and will keep your windscreen clear in all 

conditions. They were specifically designed to handle Australia’s extreme conditions, so they’ll 
power through no matter where you are. 



 

Give Your Car A Brake 

Your brakes could be the only thing between you and an accident, so it’s critical to keep them in 

perfect working condition. Nissan Genuine Brake Parts have undergone thousands of hours of 

rigorous testing to ensure they meet the highest standards of performance and safety.  

 

What can you expect from a Nissan Car Service? You’ll be enjoying the benefits of the Nissan 

Dealer Service Philosophy, you’ll be looked after by the Nissan Customer Promise, and your car 

will receive the best care and Nissan Genuine Parts possible.  

 

So if your engine light is on, check that it’s still there and then check your car in for a service at 

Ringwood Nissan. We’ll look after it. 

https://www.ringwoodnissan.com.au/service-booking/
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